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SISA Certifies Infosys BPO on PCI-DSS 

  
November 17, 2010 

 

Executive Members of Infosys BPO receive the PCI DSS Certification from SISA. From Left 
to Right: Renju Varghese, Principal Consultant, SISA, Swami Swaminathan, Managing 
Director & CEO, Infosys BPO, Sheshadri B C, Global Head Quality & Risk Management, 
Infosys BPO, Srikant Balan, Head of Risk Management at Infosys BPO, Dharshan 
Shanthamurthy, Chief Consultant, SISA and Mahadevan KK, Senior Risk Analyst, Infosys 
BPO. 
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Highlights of the Event 

 Infosys BPO one of India’s leading BPOs. 

 Infosys BPO is the first BPO to become PCI Compliant organization-wide with 
multiple locations, encompassing 20,000 members 

 SISA adds to the tall list of PCI Certifications, having certified the world’s first m-
commerce, world’s largest telecom, CEMEA’s first Bank, Asia’s first Bank, etc. 

Quotes from the Event 

 “The PCI DSS certification is a natural outcome of having systematic 
procedures that promote high level security and ensuring compliance for all 
clients. SISA’s professional and structured approach helped in achieving the 
certification in a quick time. Infosys BPO is proud to be among a handful of 
global organizations to achieve a PCI-DSS certification.”  Srikant Balan, Head 
of Risk Management at Infosys BPO.  

 “It’s a significant accomplishment for Infosys BPO since it’s an organization-
wide PCI Compliance vis-à-vis a specific customer account PCI Compliance 
which is relatively easier to accomplish.  We believe SISA’s unique 
methodology also helps organizations to meet the stringency of the PCI DSS 
standard in a structured manner as in the case of Infosys BPO”.  Dharshan 
Shanthamurthy, Chief Consultant, SISA 

 

About SISA  

SISA, a pioneer in Information Security is a leading Information Security Specialist company. With a 
footprint in 22 countries and over 100 best of class customers, SISA is one of the largest companies in 
the information security space. SISA, being a leading PCI Qualified Security Assessor offers a suite of 
specialized information security services to Banks, Merchants and Service Providers in the Middle East, 
Asia Pacific, Central Europe and Africa regions.  

 

About Infosys BPO:  
Infosys BPO Ltd. (infosysbpo.com) the Business Process Outsourcing subsidiary of Infosys Technologies 
was set up in April 2002. Infosys BPO focuses on integrated end-to-end outsourcing and delivers 
transformational benefits to its clients through reduced costs, ongoing productivity improvements, and 
process reengineering. Infosys BPO operates in India, the Czech Republic, China, the 
Philippines, Poland, Mexico, USA and Brazil and as on June 30, 2010 employed approximately18, 600 
people. It closed FY 2009-10 with revenues of $352.1 million. 
 

http://www.sisa.in/�

	SISA Certifies Infosys BPO on PCI-DSS
	November 17, 2010

